
  2022 SUBSCRIPTION FAQ  (Frequently Asked Questions) 
 

1. When will Subscriber Playbills be available? 
The 2022 Playbill will be emailed out on 1 November 2021 and then uploaded to our 
website - www.wlt.org.au/season-subscriptions.  You can download productions 
information and subscription form. There will not be hard copies printed as usual 
because they usually go into the foyer mid-November, but this year there will be no 
production at that time.  

 
2. Can I submit my subscription choices by phone? 

No.  Subscriptions cannot be done over the phone.  
The subscription form should be downloaded from the website and filled in. It can be 
mailed to PO Box 35, Williamstown 3016 OR scanned and emailed to 
subscribe@wlt.org.au (a dedicated email to receive subscriptions only, separate from 
other mail).  As always, no subscription form, no tickets. 

 
3. Do I have to list 3 choices of dates for each play I subscribe to? 

Yes.   
Some performances fill very quickly. If your first choice is unavailable, the second 
choice is immediately attempted, and so on.  If you only put one date and it’s full it 
takes time for you to be contacted for alternates. It’s also considerate of the Ticketing 
Manager’s time when there are several hundred bookings to juggle all at once. 

 
4. Can I book individually and sit with friends who also book individually? 

Probably not. 
If you want to sit with friends and subscribe separately, you need to send in the 
subscription forms together, along with that request.  The reason is that seats are 
allocated in order of arrival, so it’s a difficult and lengthy job to accede to your request 
if forms come in separately and the first lot have been allocated.  

 
5. Is there a closing date for subscriptions to be sent in? 

No.  
However, the sooner you get your form in, the more likely it is that the Ticketing 
Manager will be able to accommodate your preferences.  

 
6. Am I likely to get all my first-choice dates? 

It is, after all, a Little Theatre. It has a big heart and, while every effort is made to 
accommodate, no promises are made.  

 
7. Can I have an advance copy of the Playbill sent to me? 

No. 
We try to keep things as fair to all as we possibly can. The release date is 1/11. As 
there are three plays that had been scheduled for 2021 and now rescheduled to 
sometime in 2022, you already know those, and there are two you don’t know! 
Everyone can find out what’s on and when from 1 November. 

 
8. What if I miss out on any or all the productions I want to see? 

Your dates and contact details will be noted and you will be placed on a waiting list. 
Those on the waiting list are contacted when opportunities arise to get a booking for 
you.  

 



This is the reason we urge patrons to notify if they find they cannot use their 
tickets... the tickets are made available to next in line on the waiting list.  Also keep 
an eye on WLT Facebook page for posts about available tickets. 

 
9. If later in the year I want to change a booking, how do I do it? 

Phone or email the Ticketing Manager. Once you have tickets, enquiries/ changes 
are via tickets@wlt.org.au  OR the ticket line:  0447 340 665 
(NOTE: NOT via subscribe@wlt.org) 

 
10. What if during the year I find I can’t use my tickets? 

See #9 above and the reason given in #8. 
 
If you find on the date of ticket that it can’t be used, you can also phone the ticket line 
half an hour before the performance and Front of House will be notified. Often there 
are people waiting in the foyer in the hope of last-minute seat availability. 

 
11. Any ticket enquiries/problems throughout the year  

Please direct to Ticketing Manager via: 
o Phone - dedicated ticket line: 0447 340 665  
o email tickets@wlt.org.au 
o email via website contact (select TICKETING ENQURIES, not general 

enquiries!): www.wlt.org.au/contact 
 

12. When will I receive my tickets? 
TICKETS WILL BE MAILED OUT LATE DECEMBER 2021 /EARLY JANUARY 2022 IN 
ONE BULK MAILING! 
 
Please please don’t ring and ask! If you haven’t received them early in January, email 
tickets@wlt.org.au  or ring the ticket line. If they go astray, duplicates can be issued... the 
computer system records the bookings. 
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